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Appendix 3 Characteristics of included studies
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Competency-building interventions for care
workers to enhance patient safety: An evidence
map of systematic reviews, report 399 (2025)

Reference Title Year of last Publication | Instrument
literature year of to assess
search included risk of bias

empirical
Inclusion studies Risk of
criteria bias
regarding year
of publication
Brown et al. Interventions to enhance 2018 1995-2017 ROBIS [1]
(2020) [51] empathy and person-centered
care for individuals with Allyears Low
dementia: A systematic review | accepted
Carparelli etal. | A systematic review of the 2022 2011-2022 ROBIS [1]
(2024) [52] effectiveness of educational
interventions in promoting 1988-2022 High
person-centred care in
dementia services
Kelley et al. A systematic review of mental | 2022 2001-2021 QES[2]
(2024) [58] health focused training
programs for direct support Not stated Major
professionals working with
individuals with intellectual
and developmental disabilities

Knopp-Sihota Healthcare aide-focused 2021 2000-2021 ROBIS [1]

etal. (2023) interventions to improve pain

[59] management in long-term care | From database Low

homes: A systematic review inception to
search
Manchery et al. | Are oral health education for Not stated 2009-2017 ROBIS [1]
(2020) [60] carers effective in the oral
hygiene management of elderly | All years High
with dementia? A systematic accepted
review
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Reference Title Year of last Publication | Instrument
literature year of to assess
search included risk of bias

empirical
Inclusion studies Risk of
criteria bias
regarding year
of publication
McKennaetal. | The impact of psychosocial 2021 2018-2021 ROBIS [1]
(2023) [53] training on staff attitudes
towards people living with 1990 and later Unclear
dementia: A systematic review
Mullins et al. Training programme for 2023 1992-2017 ROBIS [1]
(2023) [56] community service providers
who support adults with 1990 and later Unclear
intellectual disabilities: A
systematic quantitative
literature review of single-case
research
O'Brien et al. The impact of healthcare 2021 1994-2021 ROBIS [1]
(2023) [61] assistant education on
pressure ulcer prevention: A Allyears Unclear
systematic review accepted

Rommerskirch- | Organizational capacity 2020 1999-2020 ROBIS [1]

Manietta etal. | building in nursing facilities to

(2021) [62] promote resident mobility: A Not stated Low

systematic review

Shepherd- Health care team interventions | 2022 2005-2019 ROBIS [1]

Banigan et al. for older adults with distress

(2023) [54] behaviors: A systematic review | 2002 till Low
sékningen

Shore et al. Delegation of medication 2020 1999-2019 QES[2]

(2022) [63] administration from registered

nurses to non-registered From database Moderate
support workers in community | inception to
care settings: A systematic search
review with critical interpretive
synthesis
Sturgeon, M. The impact of mindfulness 2021 2004-2020 ROBIS [1]
(2023) [57] interventions for staff on the
care, treatment, and Allyears High
experiences of people with accepted
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Reference Title Year of last Publication | Instrument
literature year of to assess
search included risk of bias

empirical
Inclusion studies Risk of
criteria bias
regarding year
of publication
intellectual disabilities: A
systematic review
Zhao et al. Dementia care education 2020 1999-2020 ROBIS [1]
(2021) [55] interventions on healthcare
providers' outcomes in the From database
nursing home setting: A inception to
systematic review search Unclear
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